	Post Title:
	Grounds Maintenance Operative (Gardener/Groundsman)

	Directorate
	Enveco

	Division
	Street Scene

	Section:
	Grounds Maintenance

	Reports To:
	Grounds Maintenance Management Team

	Location:
	Various Locations within the Borough of Blackpool

	DBS Status:
	None

	Grade:
	£29,982 - 39 hours per week



	Role Purpose

	To carry out a wide range of horticultural, sports turf tasks, hard/soft landscaping and infrastructure maintenance within the Grounds Maintenance Service areas of Parks, Green Open Spaces, Sports Surfaces, Tree Stock and Playground Areas.



	
Main Duties and Responsibilities

	· To undertake the maintenance requirements of all Grounds Maintenance service areas to include, fine turf, pruning, planting, weeding, fertilizer/chemical applications, mowing, litter picking, line-marking, tree works, playground inspections/maintenance, hard and soft landscaping, use of multiple hand tools, powered tools and small plant and machinery
· To undertake planned or reactive work under supervisory instruction, or by own initiative/self-motivation, following industry best practice techniques
· To ensure compliance with all relevant Health & Safety information and instructions
· To ensure that all operational tasks are carried out to the highest standards
· Ability to react and plan work accordingly in line with seasonal variations
· To ensure sports surfaces meet industry guidelines on their markings 
· To ensure play areas on visual inspections meets RPII standards of safety and liaison with Playground Technician to ensure legislative compliance
· Involvement in the operational best practice methods across any designated Parks and Green Open Space within the Borough
· To maintain, submit records required by employer e.g. pesticide applications records, playground inspection sheets, driver signing on/off sheets, drivers defect books, timesheets, clock cards, sports pitch inspection sheets and any other associated work-based records
· To assist in maximizing outcomes of quality standard awards such as Green Flag, Britain in Bloom
· To have a flexible attitude and undertake out of hours work if necessary
· To undertake training and development that is relevant to the post





	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	[bookmark: _GoBack]Formal Industry Recognised Qualification in a Grounds Maintenance related field
Full UK Driving License 
Maths and English to GCSE or above
PA1, PA6 safe application of pesticides
Industry Based Membership ie: IOG, BIGGA, RHS, RPII, ROSPA, Arb Association
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	Knowledge, Skills and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge
Considerable knowledge of horticultural best practices
Considerable knowledge of hard/soft landscaping techniques and application
Knowledge of Health and Safety legislation and its application
Considerable Knowledge of horticultural machinery, plant and associated maintenance
Considerable knowledge of shrubs, plants, grass, and trees with the ability to recognise common species
Considerable knowledge of common diseases affecting shrubs, plants, grass, and trees

Skills
Excellent communication skills
Strong team working skills to facilitate the efficiency and effectiveness of the service
Ability to work under pressure and meet deadlines
Ability to undertake duties in a physical role
Innovativeness, analytical and problem-solving abilities
Ability to work outdoors in all seasonal variations of weather conditions

Experience
Considerable experience of working in a Grounds Maintenance environment
Considerable experience of application of hard/soft landscaping techniques
Considerable experience in the use of vehicles, plant, machinery, and tools used within a parks/estates/ground's maintenance service
Experience of the use of tools, powered hand tools within hard landscaping area
Considerable experience in the maintenance of fine turf surfaces and amenity sports surfaces
Considerable experience in the maintenance of parks/ornamental garden areas
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	Initiative and Independence

	
To work in line with set procedures but to exercise a degree of judgement and initiative to problem solve when dealing with service area operations, service users, friends' groups, volunteers, community payback and members of the public. Ability to be self-motivated and 



	Relationships/Nature of contacts

	
Internal 
Managers, Supervisors, Head Gardener, Team Leaders – GM Colleagues
Blackpool Council Parks Development Team, volunteers, community payback, ranger service, friends’ groups

External
General public/customers/contractors/external providers of services







	Responsibility for Resources (Financial, Physical, Capital, Information)

	Financial Resources
Fuel Purchase Card

Physical Resources
Responsibility for specialised equipment
Materials, plant, machinery, tools, vehicles, trailed implements

Capital Resources
N/A

Information Resources
ESB Tasks/Playground RPII Reports and information 



	
Responsibility for People (including supervision/training of staff or clients)

	Support for Grounds Maintenance Apprentices and associated casual/seasonal colleagues





	Mental and Emotional Demands

	Mental Demands
High level of concentration required when using specialised equipment. Take initial steps to resolve unforeseen problems. To prioritise effectively, daily workload and the ability to react to unforeseen circumstances, allowing for all workforce, resource and equipment flexibility

Emotional Demands
Sensitivity expected for members of the public in terms of memorial trees/benches within the parks, retrieval of deceased animals on Parks & Green Open Spaces. Working within Playgrounds Areas



	Planning Requirements

	Plan and schedule work from rota’s, or direct team lead/supervisory instruction from daily tasks to seasonal, annual tasks and reactive tasks.



	Key Facts and Figures

	The post holder will be required to monitor working procedures/methods and implement new procedures/methods where appropriate, to meet the business needs







	Working Conditions  (This information is used to carry out any pre-employment medical questionnaires and to evaluate the Job Evaluation Working Conditions factor)

	Manager Assessment of Working Conditions (percentage of time involved)

	Manual Handling – Heavy Loads (over 25KG)
	10%
	Manual Handling – Light to Moderate (under 25KG)
	40%
	Vibrating plant/tools/ equipment
	40%

	Noise
	40%
	Repetitive work activity/ operations
	40%
	Prolonged standing/walking
	60%

	Prolonged sitting in a constrained position
	0%
	Confined spaces
	2%
	Extremes of temperature (e.g. very hot / cold)
	5%

	Adverse weather conditions (e.g. frost, rain, etc.)
	50%
	Working at Height
	5%
	Driving HGV/ LGV/ PCV/ Minibus
	0%

	Fumes, dusts, gases, etc.
	20%
	Solvents, oils, paints, de-greasers, etc.
	5%
	Pesticides, herbicides, insecticides
	10%

	Detergent or other cleaning chemicals
	5%
	Biological hazards (e.g. vomit, urine, blood, sharps)
	5%
	Display screen equipment
	0%

	The job involves working with (percentage of time involved)

	Plant and/or machinery
	60%
	Vehicles (including driving)
	20%
	Electricity
	0%

	Welding
	0%
	Food Handling
	0%
	Animals
	0%

	Working alone
	25%
	Working with vulnerable people
	2%
	Working with people with special needs
	2%

	Working with members of the public
	10%
	Other (please state):
	Volunteers/Contractors 10%

	Frequency of Risks that may apply whilst working in a people related environment

	Risk of Abuse
	low
	Risk of Aggression
	low
	Risk of Injury
	low
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