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	Post Title:
	Head Gardener 

	Directorate
	Enveco

	Division
	Street Scene

	Section:
	Grounds Maintenance

	Reports To:
	Grounds Maintenance Manager

	Location:
	Stanley Park

	DBS Status:
	[bookmark: _GoBack]None

	Grade:
	Grade 5 Salary £35,231



	Role Purpose

	· To undertake the horticultural supervision and management of Stanley Park, our Grade II listed Park within Blackpool
· To supervise the delivery of Grounds Maintenance activities through the supervision of staff, the upkeep of fleet and machinery, and the development of relationships with elected members, residents, volunteer groups, Blackpool Council Parks Development and Leisure Teams and other stakeholders
· To ensure Stanley Park Blackpool, always adheres to industry best practice and RHS standards
· To deliver an attractive and well-maintained Park facility and Green and Open Space for users
· To ensure a highly motivated and proactive team of Gardeners and Groundsman have clarity on their roles and responsibilities



	
Main Duties and Responsibilities

	· Responsible for the direct supervision of an experienced team of skilled gardeners and groundsman within Stanley Park
· To undertake daily and reactive work planning for the team
· Ability to react and plan work accordingly in line with seasonal variations
· Plan, design and implementation of seasonal bedding
· Operational link and liaison between Blackpool Parks Development Team, Friends Groups, Volunteers and Community Payback
· To work in coordination with management team to ensure structured work programs, deadlines and operational targets are met
· To work alongside Blackpool Council Leisure Services Team ensuring sporting facilities are fit for purpose and usable for leisure events and activities
· Direct link for the Street Cleansing team around the servicing of bins within the park
· Operational liaison for contractors on site and any external providers utilizing the facility where a Grounds Maintenance issue arises
· To ensure play areas, mugga and skate park are inspected maintaining RPII standards in liaison with Playground Inspector
· Involvement in the operational best practice methods of other Parks and Green Open Spaces within the Borough





	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	Formal Qualification in a Horticultural Related field to HND/ND/RHS level 3 standard
Full UK Driving License
5 GCSE (or equivalent) at Grade C or above
IOSH Certificate in Health & Safety
PA1, PA6 safe application of pesticides
Current First Aid at Work
IT/Computer Skills Qualification
Industry Based Membership ie: IOG, BIGGA, RHS, Arb Association
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	Knowledge, Skills and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge
Extensive knowledge of horticultural best practices
Considerable Knowledge of Health and Safety legislation and its application
Considerable Knowledge of equipment, horticultural machinery, and vehicle maintenance
Extensive knowledge of shrubs, plants, grass, and trees with the ability to recognise common species
Extensive of common diseases affecting shrubs, plants, grass, and trees

Skills
Excellent communication skills
Strong team working skills to facilitate the efficiency and effectiveness of the service
Ability to work under pressure and meet deadlines
Ability to undertake duties in a physical role
Innovativeness, analytical and problem-solving abilities

Experience
Considerable experience of working in a supervisory/management horticultural environment
Considerable experience in the use of vehicles, plant, machinery, and tools used within a parks/estates/ground's maintenance service
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	Initiative and Independence

	To work in line with set procedures but to exercise a degree of judgement and initiative to problem solve when dealing with service area, service users, friends' groups, volunteers, community payback and members of the public.



	Relationships/Nature of contacts

	Internal 
Managers
Blackpool Council Parks Development Team, Elected members, volunteers, community payback, colleagues

External
General public/customers/contractors/external providers of services






	Responsibility for Resources (Financial, Physical, Capital, Information)

	Financial Resources
None

Physical Resources
Responsibility for specialised equipment
Materials, plant, machinery, tools, vehicles

Capital Resources
N/A

Information Resources
N/A



	
Responsibility for People (including supervision/training of staff or clients)

	To lead and be responsible operationally for a small team of skilled Gardeners and Groundsman





	Mental and Emotional Demands

	Mental Demands
High level of concentration required when using specialised equipment. Take initial steps to resolve unforeseen problems. To prioritise effectively, daily workload and the ability to react to unforeseen circumstances, allowing for all workforce, resource and equipment flexibility

Emotional Demands
Sensitivity expected for members of the public in terms of memorial trees/benches within the park, retrieval of deceased animals and supervision/management of staff absenteeism, where additional support may be required



	Planning Requirements

	Plan and schedule work programmes from daily tasks to seasonal, annual tasks and reactive tasks. Plan around vehicle breakdowns, servicing, safety inspections, MOTs and seasonal variations in weather, ground conditions and footfall within the park



	Key Facts and Figures
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