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	Post No.:
	

	Post Title:
	Green Assistant

	Directorate:
	Enveco

	Division:
	Waste and Environmental Operations

	Section:
	Street Scene

	Reports To:
	Street Scene Supervisor/Claremont Community Co-Ordinator

	Location:
	Claremont Community Centre 

	DBS Status:
	N/A

	Grade:
	Grade 1- £17485 (Living wage increase included) for 25 hours per week 




	Role Purpose

	The postholder will be responsible for undertaking general garden tidying and light maintenance within private garden areas across the Claremont Ward. This support is offered to residents who have become overwhelmed with their garden spaces or who are unable to maintain them independently.
Key duties will include identifying gardens and outdoor areas in need of attention, engaging with residents to understand their needs, and agreeing the required work in consultation with the Community Centre Co‑ordinator. Once works are completed, the postholder will discuss ongoing support options with the resident to help them maintain their outdoor space in the future.
Additional responsibilities can include:
Carrying out basic gardening tasks such as weeding, pruning, grass cutting, litter removal, and clearing overgrown spaces.
Reporting any safeguarding concerns, property issues, or environmental hazards encountered during visits.
Maintaining tools, equipment, and materials in a clean and safe condition.
Keeping simple records of completed work, resident interactions, and follow‑up actions.
Working collaboratively with community partners, volunteers, and local initiatives to contribute to wider neighbourhood improvement projects.




	
Main Duties and Responsibilities

	· Act as an ambassador for the Claremont Ward and Enveco service.
· Engage confidently with residents across the Claremont Ward, building positive relationships and encouraging participation in garden support initiatives.
· Proactively identify gardens and outdoor areas requiring attention, assessing the level of support needed and feeding this back to the Community Centre Co‑ordinator.
· Carry out general garden maintenance tasks — including weeding, pruning, grass cutting, litter removal, and clearing overgrown areas — using hand tools only.
· Maintain daily communication with the Claremont Community Centre Co‑ordinator, providing updates on progress, challenges, and any follow‑up actions required.
· Work in accordance with established safe working practices, following all risk assessment guidance and reporting any safety concerns immediately.
· Support the service’s ‘Eyes and Ears’ approach by observing and reporting environmental issues within the Claremont Ward, such as litter, dog fouling, fly posting, fly tipping, damaged property, or other concerns, ensuring these are passed to the appropriate maintenance or enforcement channels.



	Qualifications
	Please mark which are Essential or Desirable 
	


E/D

	Operative

· Basic literacy and numeracy to understand work instructions, safety detail, and quantity specification.
· Ability to undertake general garden tidying and maintenance
· Ability to walk around the Claremont Ward with equipment and tools 
· Ability to work in all weathers
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	Knowledge, Skills and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge
•	Knowledge of garden maintenance
•	Knowledge of community engagement

Skills
•	Ability to communicate with residents in a polite and friendly manner
•	Ability to lift and carry on a frequent and repetitive basis and walk considerable distances.
•	Excellent communication skills   
•	Basic literacy and numeracy skills
· Ability to work unsupervised 

Experience 
•	Experience of being able to carry out physical tasks related e.g., gardening tidying/maintenance 
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	Initiative and Independence

	Ability to determine tasks to be undertaken and work unsupervised                                                                                 E



	Relationships/Nature of contacts

	Internal 
Street Scene Services Team, supervisors.

External
Claremont Community Centre Manager Members of the public, local residents.



	Responsibility for Resources (Financial, Physical, Capital, Information)

	Financial Resources
None

Physical Resources
 Ancillary equipment, hand tools.
 
Information Resources
Daily work records 



	
Responsibility for People (including supervision/training of staff or clients)

	None



	Mental and Emotional Demands

	Mental Demands
Sensory attention required when undertaking duties

Emotional Demands
Limited



	Planning Requirements

	Tasks undertaken daily. No planning required as working from instructions of Community Centre Co-Ordinator



	Key Facts and Figures

	



	Working Conditions (This information is used to carry out any pre-employment medical questionnaires and to evaluate the Job Evaluation Working Conditions factor)

	Manager Assessment of Working Conditions (percentage of time involved)

	Manual Handling – Heavy Loads (over 25KG)
	15%
	Manual Handling – Light to Moderate (under 25KG)
	45%
	Vibrating plant/ tools/ equipment
	0%

	Noise
	0%
	Repetitive work activity/ operations
	0%
	Prolonged standing/ walking
	70%

	Prolonged sitting in a constrained position
	0%
	Confined spaces
	0%
	Extremes of temperature (e.g., extremely hot / cold)
	0%

	Adverse weather conditions (e.g. frost, rain, etc.)
	50%
	Working at Height
	0%
	Driving HGV/ LGV/ PCV/ Minibus – when undertaking HGV duties
	0%

	Fumes, dusts, gases, etc.
	0%
	Solvents, oils, paints, de-greasers, etc.
	0%
	Pesticides, herbicides, insecticides
	0%

	Detergent or other cleaning chemicals
	0%
	Biological hazards (e.g., vomit, urine, blood, sharps)
	10%
	Display screen equipment
	0%

	The job involves working with (percentage of time involved)

	Plant and/or machinery
	0%
	Vehicles (including driving) 
	0%
	Electricity
	0%

	Welding
	0%
	Food Handling
	0%
	Animals
	2%

	Working alone
	75%
	Working with vulnerable people
	20%
	Working with people with additional needs
	0%

	Working with members of the public
	30%
	Other (please state):
	

	Frequency of Risks that may apply whilst working in a people related environment

	Risk of Abuse
	Monthly
	Risk of Aggression
	Monthly
	Risk of Injury
	Monthly 
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