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	Post No:
	ENVECO

	Post Title:
	Grounds Maintenance, Parks and Green Open Space Manager

	Directorate:
	Enveco NW Environmental Services

	Division:
	[bookmark: _GoBack]Street Scene Services

	Section:
	Grounds Maintenance

	Reports To:
	Operations Director

	Location:
	Layton Depot

	DBS Status:
	N/A

	Grade:
	£45,207



	Role Purpose

	To provide effective leadership and management in the Grounds Maintenance, Parks and Green Open Space Service.

Day-to-day management of operational teams within the section. To include Emergency Maintenance Operations 

Represent Grounds Maintenance, Parks and Green Open Space Services on the company’s health and safety group.




	
Main Duties and Responsibilities

	· Planning and delivery of operational services in the Grounds Maintenance, Parks and Green Open Space Service
· Identify and implement service efficiencies to maximise value for money and quality standards.
· Contribute to company-wide improvement projects.
· Manage services within agreed budgets, including income generation.
· Negotiate contracts with new and existing clients to generate income and support business growth.
· Work collaboratively with colleagues to improve recycling rates across the Town and improve cleanliness standards.
· Contribute to the development of business plans, company policies, and procedures.
· Managing and motivating others to deliver excellence.
· Day-to-day supervision and management of staff, including recruitment and disciplinary processes.
· Managing Parks and GM performance, ensuring targets are met, in allocated areas.
· Production of regular reports on business operations and performance.
· Managing health and safety; ensuring all risk assessments, training and safe systems of work are planned and adhered to, and any accidents and incidents are investigated. 
· Actively support the company’s marketing activity, contributing to social media campaigns.
· Support wider company objectives and act as an ambassador for the services.
· Manage Emergency operational response within agreed procedures



	Qualifications
	Please mark which are Essential or Desirable 
	


E/D

	· Professional Qualification in a Horticultural-related field to HND or willing to work towards
· Industry-Based Membership ie: IOG, BIGGA, RHS, Arb Association or willing to work towards
· CIWM/COTC Waste Management qualification (or a commitment to work towards achieving it).
· IOSH Certificate in Health & Safety
· Managing budgets
· Managing disciplinary and sickness 
· IT/Computer Skills Qualification
· Full UK Driving licence.
· Full UK HGV licence & Drivers CPC.
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	Knowledge, Skills and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge
· Considerable knowledge of waste and environmental services.
· Knowledge of the Environment Act and related Code of Practices.
· Knowledge of national waste and resource policies.

Skills
· Ability to deal with customers in a polite and friendly manner
· Excellent communication skills 
· Ability to work under own initiative and make effective decisions
· Excellent IT skills, including proficient use of Microsoft Office packages.

Experience 
· Considerable experience in staff supervision and management
· Substantial experience in working to deadlines.
· Substantial experience in delivering services to householders/members of the public and business customers.
· Significant experience working in a multi-functional operational environment.
· Delivering refuse and recycling performance targets.
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	Initiative and Independence

	 Respond quickly and efficiently to changing priorities and operational challenges with minimal supervision.



	Relationships/Nature of contacts

	Internal 
Colleagues in Waste Services, Street Cleansing, CVMU and HWRC.

External
Members of the public/business community/elected members and Blackpool Council (Client).



	Responsibility for Resources (Financial, Physical, Capital, Information)

	Financial Resources
Revenue budget responsibility c£2m per annum.

Physical Resources
Range of vehicles and specialist cleaning equipment with additional ancillary equipment, e.g. Bartec in-cab technology, radios and phones.
 
Information Resources
Daily work records, performance data and employee records.



	
Responsibility for People (including supervision/training of staff or clients)

	Operational supervisors and an operational workforce of c.30 employees



	Mental and Emotional Demands

	Mental Demands
Sensory attention required when undertaking duties

Periods of concentration/focus on legislative data, policy, report writing, accounts, spreadsheets etc often with unavoidable interruptions.  

Emotional Demands
Limited
Dealing with distressed or irate residents/businesses with conflict arising from complaints, use of enforcement. 
Management of employees dealing with physical or mental health issues and the general welfare of staff. 



	Planning Requirements

	Planning and delivering service improvement projects over a 12-month period.



	Key Facts and Figures

	Stanley Park, a major resident and visitor attraction, has been voted for the Green Flag Award for the last two years
· GM has 28 Playgrounds
· 2 Skate Parks
· 76 Grass Sports Pitches comprising Football (various sizes), Rugby League, Tennis and Bowling Greens - 65 of these are marked weekly in growing season, fortnightly out of growing season
· 42 Hard Standing/Artificial Individual Sports Surfaces
· 3323 separately maintained grass verges, which span a total distance of 52km 
· Marton Mere Nature Reserve, which is an SSI for its Bird Population
· Stanley Park Grade II Listed spanning over 250 acres
· Athletics Arena with 400m running track




	Working Conditions  (This information is used to carry out any pre-employment medical questionnaires and to evaluate the Job Evaluation Working Conditions factor)

	Manager Assessment of Working Conditions (percentage of time involved)

	Manual Handling – Heavy Loads (over 25KG)
	5%
	Manual Handling – Light to Moderate (under 25KG)
	5%
	Vibrating plant/ tools/ equipment
	0%

	Noise
	0%
	Repetitive work activity/ operations
	0%
	Prolonged standing/ walking
	10%

	Prolonged sitting in a constrained position
	0%
	Confined spaces
	0%
	Extremes of temperature (e.g. very hot / cold)
	0%

	Adverse weather conditions (e.g. frost, rain, etc.)
	5%
	Working at Height
	0%
	Driving HGV/ LGV/ PCV/ Minibus – when undertaking HGV duties
	0%

	Fumes, dusts, gases, etc.
	0%
	Solvents, oils, paints, de-greasers, etc.
	0%
	Pesticides, herbicides, insecticides
	0%

	Detergent or other cleaning chemicals
	0%
	Biological hazards (e.g. vomit, urine, blood, sharps)
	0%
	Display screen equipment
	60%

	

	The job involves working with (percentage of time involved)

	Plant and/or machinery
	0%
	Vehicles (including driving) 
	20%
	Electricity
	0%

	Welding
	0%
	Food Handling
	0%
	Animals
	0%

	Working alone
	50%
	Working with vulnerable people
	0%
	Working with people with additional needs
	0%

	Working with members of the public
	10%
	Other (please state):
	

	Frequency of Risks that may apply whilst working in a people-related environment

	Risk of Abuse
	Monthly
	Risk of Aggression
	Monthly
	Risk of Injury
	Annual 
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