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	Post No.:
	ENV Post no. 

	Post Title:
	[bookmark: _GoBack]Building Cleaning – Multi Service Operative 

	Directorate:
	Enveco

	Division:
	Commercial Services

	Section:
	Building Cleaning

	Reports To:
	Commercial Services Team Leader

	Location:
	To be confirmed

	DBS Status:
	N/A

	Grade:
	£13.48 per hour 



	Role Purpose

	To undertake, either individually or as a member of a team, duties in respect of building cleaning. 




	
Main Duties and Responsibilities

	· To carry out building cleaning activities as instructed, to work effectively either individually, or as a member of a team. 
· To respond to direct supervisory and customer reactive requests in addition to routine frequency cleaning
· Ensure that duties are done according to established safe working practices following guidance on risk assessments provided.
· Contribute to the services ‘Eyes and Ears’ approach to environmental impacts such as litter, dog fouling, fly posting, fly tipping and other environmental impacts which impact on keeping Blackpool safe and tidy.
· Act as an ambassador for the service.

Other duties may include:
· General duties that required including street cleansing, refuse collection, grounds maintenance, parks, grass verge and green open space maintenance using non-mechanical equipment meaning rakes, spades, hoes, brush, shovel, litter picker and hoop, to remove litter and detritus (silt), weeds, dog fouling, beach, and tidal litter etc.



	Qualifications
	Please mark which are Essential or Desirable 
	


E/D

	Operative

· Basic literacy and numeracy to understand work instructions, safety detail, and quantity specification.
· Full UK Driving licence
· Safe Application of Pesticides City & Guilds NVQ 2 or equivalent for handheld applications.
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	Knowledge, Skills, and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge
•	Knowledge of Street Scene services including waste collection, street cleansing, grounds maintenance and highway maintenance
•	Knowledge of working in a multi skilled, unified workforce

Skills
•	Ability to deal with customers in a polite and friendly manner
•	Ability to lift and carry on a frequent and repetitive basis and walk considerable distances.
•	Excellent communication skills   
•	Basic literacy and numeracy skills
· Ability to undertake duties in a physical role

Experience 
•	Experience of working to deadlines
•	Experience of delivering services to householders/members of the public and business customers.
•	Experience in multi drop collections and deliveries 
•	Experience of being able to carry out physical tasks related e.g. Emptying litter bins, removal of accumulated refuse and litter, removal of bulky waste, clearance of storm debris,
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	Initiative and Independence

	Following instructions which define the tasks.



	Relationships/Nature of contacts

	Internal 
Street Scene Services Team, supervisors, and customer support staff. 

External
Members of the public and service stakeholders e.g., commercial waste customers, households for paid services



	Responsibility for Resources (Financial, Physical, Capital, Information)

	Financial Resources
None

Physical Resources
 Ancillary equipment, radio, or phone
 
Information Resources
Daily work records 



	
Responsibility for People (including supervision/training of staff or clients)

	None



	Mental and Emotional Demands

	Mental Demands
Sensory attention required when undertaking duties

Emotional Demands
Limited



	Planning Requirements

	Tasks undertaken daily. No planning required as working from instructions.
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