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	Post No:
	

	Post Title:
	Multi Skilled Maintenance Technician

	Directorate:
	Enveco

	Division:
	Waste and Environmental Operations

	Section:
	Waste Services

	Reports To:
	Facilities and Project Manager

	Location:
	Layton

	DBS Status:
	N/A

	Grade:
	Enveco Grade 3



	Role Purpose

	To carry out the installation, inspection, repair and maintenance of alley gates, playground equipment, outdoor facilities and associated grounds, ensuring assets remain safe, secure and operational. The post holder will undertake practical maintenance, basic groundworks, grounds maintenance and DIY tasks under the direction of the Facilities & Project Manager, in accordance with health and safety requirements.

	
Main Duties and Responsibilities

	Repair and maintain alley gates, fencing, posts, locks, hinges and associated fixtures.
Carry out basic groundworks including digging, excavation, post installation, concreting and making good surfaces.
Inspect, maintain and undertake minor repairs to playground equipment and associated facilities.
Identify damaged, worn, loose or unsafe equipment and report or make safe in line with the playground inspection and maintenance procedure
Assist with the installation and removal of playground equipment, gates and outdoor fixtures.
Carry out general facilities maintenance and DIY tasks including basic carpentry, fitting, fixing, painting, repairs and day to day depot cleanliness
Undertake basic grounds maintenance including grass cutting, strimming, hedge cutting, weeding, vegetation clearance and general tidying.
Safely use and maintain hand tools, power tools and grounds maintenance equipment.
Move materials, equipment and stock safely and support contractors where required.
Comply with all health & safety procedures, use appropriate PPE and ensure work areas are safe for colleagues and members of the public.



	Qualifications
	Please mark which are Essential or Desirable 
	E/D

	Essential
Full UK Driving Licence
Relevant practical experience in maintenance, groundworks, construction or a similar hands-on role
RPII Operational Inspection qualification (or willingness to complete within 12 months) 


Desirable
NVQ Level 2 in Building Maintenance Multi-Trade Repair and Refurbishment Operations or equivalent trade specific qualification
Plant Operator Certificates
HGV License 
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	Knowledge, Skills and Experience 

Required
	Please mark which are Essential or Desirable 
	E/D

	Knowledge
• Good working knowledge of general health & safety requirements and safe working practices.
• Knowledge of safe use of hand tools, power tools and grounds maintenance equipment.
• Basic knowledge of playground safety requirements and the importance of identifying defects and hazards.
• Understanding of safe manual handling, PPE and working safely in public areas

Skills
• Good practical DIY and general maintenance skills.
• Ability to carry out basic groundworks, including digging, post installation, concreting and making good.
• Ability to inspect equipment, identify faults and carry out appropriate minor repairs.
• Basic grounds maintenance skills, including grass cutting, strimming, hedge cutting, weeding and vegetation clearance.
• Ability to communicate effectively with colleagues, contractors and members of the public.
• Ability to carry out manual handling tasks and undertake physical outdoor work.
• Reliable, punctual and able to work independently or as part of a team.

Experience
• Previous experience in facilities maintenance, construction, groundworks, grounds maintenance or a similar practical role.
• Experience maintaining and repairing equipment, gates, fencing or outdoor facilities.
• Experience using hand tools and power tools safely.
• Experience undertaking maintenance and DIY repairs.
• Experience maintaining playground equipment is desirable.
• Experience operating small plant or grounds maintenance machinery is desirable.
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	Initiative and Independence

	The post holder will be required to work under the direction of the Facilities and Project Manager, while using initiative to identify defects, prioritise routine tasks and complete practical maintenance safely within their level of competence.

	Relationships/Nature of contacts

	Internal
• Facilities and Project Manager
• Service teams
• Colleagues across Enveco and Council services

External
• General public and residents
• External contractors and suppliers
• Suppliers and manufacturers
• Playground and equipment specialists








	Responsibility for Resources (Financial, Physical, Capital, Information)

	Financial Resources
N/A
Physical Resources
Responsible for the safe use, care and storage of tools, equipment, small plant, materials and vehicles used in the role.
Company mobile phone 
Company Laptop
Capital Resources
N/A
Information Resources
Responsible for completing basic inspection, maintenance and defect records as required.








	
Responsibility for People (including supervision/training of staff or clients)

	N/A

		Working Conditions (This information is used to carry out any pre-employment medical questionnaires and to evaluate the Job Evaluation Working Conditions factor)

	Manager Assessment of Working Conditions (percentage of time involved)

	Manual Handling – Heavy Loads (over 25KG)
	20%
	Manual Handling – Light to Moderate (under 25KG)
	40%
	Vibrating plant/ tools/ equipment
	5%

	Noise
	10%
	Repetitive work activity/ operations
	5%
	Prolonged standing/ walking
	20%

	Prolonged sitting in a constrained position
	5%
	Confined spaces
	0%
	Extremes of temperature (e.g. very hot / cold)
	15%

	Adverse weather conditions (e.g. frost, rain, etc.)
	50%
	Working at Height
	5%
	Driving HGV/ LGV/ PCV/ Minibus – when undertaking HGV duties
	50%

	Fumes, dusts, gases, etc.
	10%
	Solvents, oils, paints, de-greasers, etc.
	5%
	Pesticides, herbicides, insecticides
	10%

	Detergent or other cleaning chemicals
	5%
	Biological hazards (e.g. vomit, urine, blood, sharps)
	5%
	Display screen equipment
	10%

	The job involves working with (percentage of time involved)

	Plant and/or machinery
	5%
	Vehicles (including driving) undertaking Sweeper duties
	50%
	Electricity
	0%

	Welding
	0%
	Food Handling
	0%
	Animals
	5%

	Working alone
	60%
	Working with vulnerable people
	0%
	Working with people with additional needs
	0%

	Working with members of the public
	50%
	Other (please state):
	

	Frequency of Risks that may apply whilst working in a people related environment

	Risk of Abuse
	Daily
	Risk of Aggression
	Daily
	Risk of Injury
	Daily


Mental and Emotional Demands

	Mental Demands
Ability to work under limited supervision, identify practical solutions to routine maintenance issues and use own initiative to maximise service priorities.

Emotional Demands
Limited









	Planning Requirements

	Plan and organise daily maintenance tasks in line with instructions, priorities, safety requirements and operational needs.



	Key Facts and Figures

	The role is predominantly practical and outdoor based and includes regular manual handling, use of hand and power tools, grounds maintenance equipment, working in adverse weather conditions, lone working and contact with members of the public.
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